HIGH QUALITY PRODUCTS FOR THE BUILDING INDUSTRY

Yorkshire Building Services (Whitwell) Ltd.,
The Crags Industrial Park, Morven Street, Creswell, Derbyshire S80 4A]
Tel: 0844 99 100 44 Fax: 0844 99 100 55

www.ybsinsulation.com

Dear Sir/Madam,

It has been brought to our attention that a letter from the BRE dated 14 August 2011
has been distributed to companies within the industry by a competitor of YBS. The
BRE letter incorrectly states that there are technical inaccuracies in the YBS
Superquilt technical literature and calculations. However, it has since been
confirmed that the matters stated in the BRE’s letter of 14 August were based upon
incorrect documentation having been provided to it and hence the problems with
the results.

The BRE has since declared that it’s letter of 14 August 2011 should now be
disregarded as it is clear to it that the information upon which it was based was out
of date . A copy of the BRE’s letter to this effect is attached.

The BRE has also informed YBS that its original communication was not intended for
commercial use.

We would like to apologise for the confusion created by the BRE letter of the 14
August 2011 and we can assure all of our customers that YBS Superquilt meets all
required EN regulations and is fully compliant with UK building regulations.

Superquilt has a certificate of agrément, tested to all required EN standards by an
accredited testing institute that is acknowledged by UKAS, the Superquilt certificate
of agrément meets all of the requirements for use in the UK and every EU member
state/country.

The SuperQuilt Certification and Technical Literature are both available for download
on the YBS website (www.ybsinsulation.com) and our technical team are available to

take any technical questions if you should require.

YBS Insulation pride ourselves in the integrity of our technical support, product
guality and customer service. Technical representation is always available for CPD
seminars and product guidance should you require.

Kind regards

&h.

Tony Reed
Sales Director

YBS Insulation

*Please see BRE retraction letter below
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Dear Tony
YBS SuperQuilt — under rafter application

The information and calculations relating to your product Superquilt in our letter from BRE
Scotland to Web Dynamics, reference HCT008/272092 and dated 14 August 2011, was
based on information provided to us at the time by Web Dynamics. However, having
reviewed the updated information provided by you that relates to your product Superquilt as
described in the current YBS brochure reference YBS 200 V13 08/2011, it is clear that the
information from Web Dynamics, on which our letter was based, requires to be updated and
our letter to them amended accordingly. Consequently, the BRE letter to Web Dynamics,
reference HCT008/272092 and dated 14 August 2011, should be disregarded.

Yours sincerely

g’ﬂ ), [ -

Brian Anderson

Technical Director

For and on behalf of BRE
Telephone: +44 (0)1355 576200
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